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PEI'JIAMEHT
YHY «<MACCK-H®II» 1o 0Ka3aHHIO YCAYT ¢ HCNOIb30BAHAEM
YHHKAJILHOH H Aoporocrosimeii Hay4Hoil yCTaHOBKH AJist HAY4HO-
HCCI€10BATETbCKHX, TEXHOJIOTHYECKHX, METOAHYECKHX, METPOJOrHYECKHX H
y4eOHBIX Heeii

1. OBIIME ITOJOXEHW

1.1 Pernament YHY «MACCK-U®II» (nanee — YHY) 1o okazanuio yCIyr
C HCNONR30BAaHHEM YHHKANBbHOH W JOpOrocTosiiel Hay4HOH YCTAHOBKH IS
Hay4YHO-HCCIIEIOBATENbCKUX, TEXHOJIOTUYECKHX, METOOUYECKHX,
METPOJIOTHHECKHX M yueOHBIX uene (nanee — PermamenT), paspaboTaH B nenax
IIOBBINIEHUS  AOCTYIIHOCTH, MPO3PavYHOCTH, HS(PdEKTHBHOCTM H  KadecTsa
BHIICYKa3aHHBIX yCNyr (maiee Yciyr). PermaMeHT onpenenser M yTodHSeT

YCJIOBHA, CPOKH, [IOCIEA0BATENBPHOCTD ASHCTBHI (TIPOLEAYp) MO OKa3aHMIO YCIyT
VHY.

1.2 Obuee Hammenosanme Ycayr YHY: okasauue 3KCNIEPTHBIX H
METPONIOTHYCCKUX YCIOYT IO M3MEPEHMsM, HCCHSIOBAHUAM, TEXHOJIOTHSM,
00y4EHHIO C UCTIONE30BAHHEM YHHKAILHOM H JOPOrocToswmeit Hay4YHOH yCTAHOBKH
bin 6 Hay4HO-HCCIIEI0OBATENLCKHIX, TEXHOJIOTHYECKHX, METOAMYECKHX,
METPONOrHYEeCKHX U YYeOHEIX Lieneii.

1.2.1 Tlepedens ycuyr, oka3seIBAeMBIX ¢ UCIONB3OBAHHEM COBPEMEHHBIX |
AOPOTOCTOAIMX  MPHOOPOB, BXONAIMX B CTpykTypy YH, m1s  Hayuso-
HCCIICNOBATENIBCKHX, TEXHOJNOTHYECKUX, METOJMYECKHX, METPOJOTHYECKHX H
Y4eOHBIX Lenielt ¢ paclundpOBKAMH €XKerojHo OGHOBISETCS M JONOJHSIETCS H
oOpMIIETCS B COOTBETCTBHH C «[IOpSIKOM pacdeTa, BHAAM M CTOHMOCTH YCIIYT,
OKaspIBaeMbIX YHVY »,

1.3 Yenyru okaseisaer YHY, nmomBeqoMcTBeHHBIH Huctaryty (manee —
ba3oBoii opranuzamun).



1.4 OkazaHpe YCIOyr OCYIIECTBISETCS B COOTBETCTBHMHU C JEHCTBYIOIIMMH
3aKOHAMH M JIOKAJbHBIMH HOPMATHBHBIMH aKTaMM, AeHCTByroluMMU B ba3oBoi
OpraHu3alin.

1.5 PesynbTaToM OKa3aHHsi YCIyr SBISIIOTCS HOBBIC 3HaHMA, a MMEHHO,
SKCIEPUMEHTANIbHEIE  JaHHBIC B HAay4YyHO-HCCIe0BaTeNIbCKuX  paboTax,
napaMeTpHYECKHE XapaKTEPHUCTHKH M SKCIepUMeHTalbHble o00pasupl B
TeXHONOrMYecKUX paborax, MeToAUYEeCKHE PEKOMEHIALIMN 1 ONTUCAHHEe METO/OB B
MeToxudeckux paboTax, IOBEpOYHBlE M  KaluOpOBOYHBIE  TabIHIEI B
METPOJIOTHYECKHMX paboTax U cepTuduKaThl 0OyUeHHS C nporpaMMaMi o0yueHus
B yueOHbIX paboTax.

1.6 [onyuarensMu YCIyr ABNAIOTCA IOPHANIECKHE H/HIK Gu3HYeCcKie Mia
(nanee — 3aKa3zuuK), 3aMHTEPECOBAHHBIE B BBIILEYKA3AHHBIX Y CITyrax.

2. TPEBOBAHMS K ITOPAAKY OKA3AHW YCIIVIT YHY

2.1 IMopamok uuGOPMHPOBAHH 00 OKa3aHHHU Y CIIYT.

2.1.1 Uudopmanus o6 Yemyrax YHY, okasbiBaeMbIX 3aKa34quKy, SBISACTCA
OTKPBITOH U OOLIEAOCTYTHOM.

K uell oTHOCATCS:

2.1.1.1

- CeegeHus o MecTe Haxoxaeuuss YHY, pexume paOoThl, KOHTaKTHEIX
TenedoHax, agpece MMEKTPOHHOM NOUTHI, HAYYHOM pykoBoauTene YHY;

- CBefeHHS O MeCTe HAxXOXKICHUS, peXHMe paboThl, KOHTAKTHBIX
teneoHax, aapece IMEKTPOHHOH mouThl oTAeneHud YHY u ux pykoBoaurensx
cornacHo ITonoxenuio 06 YHY «HaHOCTpYKTYpEI»;

2.11.3

- IMopsgok pacueTa, BUABI M CTOHMOCTH YCIYI, OKaspiBaeMbix YHY
BHEIIHUM [ONIB30BATENAM, C VKasaHMeM crenu@ukaniud ¥ HOpMaTHBHOH
CTOUMOCTH.

2.1.1.4

- Tlopagok Tmomauu 3asBOK Ha OKasaHME YKasaHHeIX Yceayr YHY
3aKa3uHKOM;

2.1.1.5

- TTopsnok nomycka 3axasyMka K 000pyZOBaHHIO B PAMKAX OKasaHus YCIyr
YHY,

2.1.1.6

- [Topsimok odopmierus U ¢opMa akTa 00 OKazaHHBIX Y Cilyrax;

2.1.1.7

- TTopsaaox omnartel YCIyr, eClly OIJIaTa 3a OKa3aHHe YCIYTr NpeTyCMOTpeHa
JIOTOBOPOM.

2.1.1.8

- TunoBoit AOroBOP 110 OKAa3aHUIO YCIYT BHEIIHHMM IIONb30BaTEIAM.



2.1.2 insa nony4enus uHGpOpMALMH O IPOLEAYpe OKA3AHNS Yenyr 3akazuux
BIpaBe oOpaTtiThes B YHY:

- B YCTHOH (hopMe NHYHO;

~ B IUCbMEHHOM BH/IE;

- mo Tenepony VYHY 8-(383)-3309082 M  JOMKHOCTHBIX  JIHII
(pyxoBoguteneit otaenenuil) VHY;

- 110 3JIEKTPOHHOM TOYTe Ha 3NeKTPoHHBIN aapec YHY unu@isp.nsc.ru, wium
PYKOBOJIHUTENEH TEMaTHUYECKUX OTACHCHMIA;

- Ha HHTEpHeT-cTpaHuIe YHY,

2.1.3 Tpu oTBeTax Ha TeNe(OHHbIE 3BOHKH H YCTHBIE obpaieHns 3akazyuka
ACIUKHOCTHRIe nuua YHY wunu bBasoBoii oprasusaluu, OTBETCTBEHHLIE 32
MHGOPMUPOBaHKe, MOAPOGHO U B BEXJIHBOI (KoppekTHOIT) Gopme uHDOPMHPYIOT
¥ KOHCYNBTHPYIOT OOpaTHBLIMXCA II0 BONpocaM 06 OKa3aHWH Yenyr YHY B
IIpefenax CBOei KOMIIETEHLIMH.

OtBeT Ha TenedOHHBIA 3BOHOK HOMKEH HAMHHATRCS C UHPOpMaLHK O
HauMmeHoBaHHY basoBol opranusaunu wim VYHY, dhaMuIHK, HMEHH, OTYECTBE H
AOCDKHOCTH JIMIIA, NPHHABLIErO TenehoHHBIH 3BOHOK. IlpM HEBO3MOXHOCTH
AO/DKHOCTHOTO JIMIA, OTBETCTBEHHOTO 33 HH(MOPMHPOBAHHE O MPABMIAX OKA3aHUS
YCiyr, caMOCTOSTENBHO OTBETHTh HA IIOCTABICHHbIE BOIpPOCH TenedOHHBIH
3BOHOK NIOJDKEH OBITH IlepeaapecoBaH (NlepeBefieH) Ha Jpyroe JODKHOCTHOE JIKIIO,
UK obpaTHBIIeMycs 3aKa3uuKy JOJDKEH GHITH cOOGlIeH TenedOHHbIH HOMeEp, IO
KOTOPOMY MOKHO [OJIY4HTE HEOOXOAUMYIO HHPOPMAIHIO.

2.1.4 JlomKHOCTHOE IHWIO, OTBETCTBEHHOE 3a MHGQOPMHUPOBaHHE, TpU
IMYHOM yCTHOM OOpailennd 3aka3zuvka coolliaeT HHPOpPMaLHIO 06 OKa3aHHH
Yeuyru B yctHolf  Qopme. Bpems  npu HHOUBHIYQIbHOM  YCTHOM
MHQOPMUPOBAHHH HE MOXKET IPEBHIATh 30 MUHYT.

2.1.5 Ecnu madopmaims o6 okasanun Yciryr, HoIyueHHAs B yCTHOHU (opme
WM 1O TeeOoHy, HE yAOBNETBOPSET 3aKa3unKa, 3aKa3uuK BIIPaBe B IHCEMEHHOI
dopme obparutses B anpec YHY umn BasoBoit opranuzanuy.

2.1.6 Hudopmuposanme 3akazymka O XOHE OKa3aHHS Yenyr
OCYWIECTBIACTCA NO/DKHOCTHRIMM JHIaMH YHY mocpeiactBoM  MouToBoi,
TeNe(OHHOH CBA3M, BIEKTPOHHOH NOYTHI, HHTEPAKTUBHOM dOpMBI Ha MHTEpPHET-
cTpanule YHY.

2.2 Opopmrenne 3adBKy Ha OKazaHue YCIyr. .

2.2.1 ins nonyuenns Veuayr VHY 3akasuuky HeoGXOmHMO opopMuTs H
NPEIOCTABUTE AOIDKHOCTHBIM sulam YHY 3asBky Ha okazanme Venyr (nanee
3asBKy) 1o ¢opMe, ykazannoit B IIpuroxenun Ne 1 k HacTosAlleMy Pernamenry
OIHHUM M3 YKa3aHHEIX CIIOCOO0B:

- B INCBMEHHOM BHJIE II0 ITOYTE Ha aapec YHY;

- OTHOpaBHUTh CKaH 3aNOJHEHHOW 3adBKM IO D3JEKTPOHHOM IouTe Ha
3NEKTPOHHBIA anpec YHY unu@isp.nsc.ru, mid pyKOBOAUTENEH TEMAaTHYECKHX
OTIENCHHI;

- 3aII0THUTH Ha UHTEpHET-CTpaHuLe YHY HHTepakTHBHYIO GOpMY 3asBKH.

2.2.2 Tlocnme coOrnacoBaHus ¢ 3aKA3UHKOM HeOOXONUMBIX H3MEHEHHIM
O(QOPMISETCS H MOANUCHIBACTCS IBYMS cropoHamMu 3akaszuukoM # (YHY)




OKOHuYATENbHAd 3asBKa. B ciydae, ecniu 3asBKa MOApasyMeBacT O€3BO3ME3NHOE
OKazaH#e yciIyr, oopMIleHHe JOroBopa He TpebyeTcs.

2.3 Cpoxu oxa3aHHs Y CITyT.

2.3.1 Pemenue o6 oxazaHuM YCIyrd (WM OTKa3e OT OKasaHud) IIOCIE
NPUEATHA K PAacCMOTPCHMIO 3adBKH coobuiaercs 3aKa3dyuKy B TeYeHHE 3-X
pabouux nAHell ¢ MOMEHTa TONyYeHHs K perucTpanuu 3assku. B ciydae
IIOJIOXKHTENBHOrO pellienks 00 oxa3aHuu Yciyr HHpopManus o6 o6beMe, BpeMeHH
M MECTE OKasaHus YCIyr, 3aTparax Ha HHX, COCTAaBIIAIOTCA H JOHOCATCA M0
CBEeJCHHA 3aKa3uMKa B TeUeHHEe OJHOro pabouerc aHs I0cCiie NPUHATHS PEIIEHHA O
paccMOTPEHUMH 3afBKH HAa OKa3aHHE YCIyr IOCPEACTBOM  3NeKTPOHHOH HIH
dakcuMHUIBHOM CBS3H. B clydae OTKasa OT OKasaHHs YCIYId TaKoe pelleHHe
HANpaBIAETCs TAKKe OCPEACTBOM ITOYTOBOIO OTIPABICHUS.

2.3.2 ViHdopMarys 0 BpeMEeHM M MECTe OKa3aHHA YCIIyT, YTBePKIEHHEIX B
3asBKe, C MOMEHTa e€ YTBEDKIEHHS HaXxoJITci B CBOOOJHOM JOCTyme (3a
MCKJIIOUSHHEM CIIyJaeB HexeNaHus 3aKa3duKa paclpocTpaHeHus HHpopmanuu o6
yclyrax, WM OKa3aHUsl YCIYT MO CIEIHMATbHBIM TeMaTHKaM, - B 3TOM Cllydae
craryc HHGopMauuu o6 OKa3aHWH yCIIyT OrOBAPUBAETCA OTAENBHO).

2.3.3 B ciiydyae OTMEHBI MMM U3MEHEHHH BPEeMEHH, JAThl, MECTA OKa3aHHA
Venyr, cocraBa MCIONHHTENEH, B TeucHHME 24 4acoB C MOMEHTA NPHHATHA
peleHHs 006 M3MEHEHMSIX TaKHe M3MEHEHHUs JOHOCATCH A0 CBEJEHHA 3aKasumka
MOCPEACTBOM  IEKTPOHHOM MM (PaKCHMHIBHON CBA3H, OJHOBPEMEHHO C JTHM
JIaHHEBIE M3MEHEHHS COINTACOBBIBAIOTCS C 3aKa34YMKOM.

2.4 OcHOBaHHSA IJI51 OTKAa3a B paCCMOTPEHUHU 3asBKH B OKa3aHUU Y CIIYT.

2.4.1 OcHoBaHMs [N OTKa3a B pacCMOTPEHUH 3asBKH Ha OKazaHWe YCIyT
U3 TIepeYHs OKa3bIBaeMbIX YciIyr YHY OTCyTCTBYIOT, 3& HCKIIHOYEHHEM:

- OTCYTCTBHS JOMKHBIM o6pazoM odopmieHHO# cormacHo m. 2.2
HacTosimero PernmamenTta 3asBku 1o dopme, yxazaHHoH B IlpunoxeHun Nel x
HacToslmeMy PermamMeHTy, B KOTOpOH MOJDKHBI OBITh yKa3aHbl - KOHTaKTHas
3axasumMka, BUIBl pabOT OKa3bIBaEMBIM YCIyraM, HaMMEHOBAHME TMIPOEKTOB,
nporpaMM, TEXHHYECKUX 3afaHHl C MpUIMHUCKOH THIIOB (PUHAHCHPOBAHUS H
pa3MepOB CPeJICTB, BHLAEIAEMBIX 3aKa34MKOM Ha OKasaHue Yciyr Ha 6aze YHY,

- MPH OTKa3e 3aka3urKa OT yKa3aHHs okasaHus Yciuyr YHY B pesynbraTtax
HAy4YHO-TEXHUUECKOH JIeATeIbHOCTH B ClTyyae 0€3B03ME3HOI0 OKa3anus Y Cyr;

- OpUd OTCYTCTBHMH OIINIAThl OKa3aHHBIX YCIYr B pa3sMepe, YKa3aHHOM B
pelieHrd 00 OKa3aHUHM YCIyr M 3aKiOYEHHBIM MEXOy 3aka3uukoM H YHY
JOTOBOPOM, B ClTyHdae oka3aHHsA Y iyl Ha INIATHOHW OCHOBE.

2.4.2 OcHoBaHUA IJI1 OTKa3a B OKa3aHUH YCIYT M3 MepeyHs OKa3bIBaeMBIX
Yenyr YHY oTcyTeTBYIOT, 32 UCKITIOUEHHEM.

- HEBO3MOXXHOCTH OKa3aHHUA YCIYTH II0 IPUYHHE €€ OTCYTCTBUSA B IIEpeyHe
okassiBaeMelXx Ycmyr YHY;

- HEBO3MOJXHOCTH OKa3aHHfA YCIYTd B 3asBISEMBIA 3aKa3dMKOB CPOK MO
IPHYYMHE 33HATOCTH HCIOJB3YEMOIO IPH OK43aHWMM JAHHOIO THUIA YCIyr
00opy/I0BaHHA Y10 paHee 3asABICHHBIM 0Ka3bIBAEMEIM Y CIIyraMm.



2.5 Onnara 3a OKazaHHe yCIyT.

2.5.1 VYenyrm YHY  okassiBatores 6e3Bo3MezqHO A 3aKa34yHKOB,
IPOBOAAIIUX paboThl IO TOCYIAPCTBEHHBIM ~ ROroBOpaM  (COTNIAIICHHUAM),
BENOMCTBCHHBIM I'DaHTaM, B paMKaX roCyJapCTBEHHBIX TEXHHYECKHX 3aIaHMii, B
Cly4ae OOs3aTENBHOTO yKa3aHHS 3aKasuMKOM OKA3aHUS Yeoyr VHY B
pesyJlbTaTax Hay4HO-TEXHHYECKOM IeATeNbHOCTH (CTaTbiX, Te3ucax, Hay4YHO-
TEXHHYECKHX OTYETaX U T.II.).

2.5.2 B cryuae, npoBeeHUs 3aKazuMKOM paboT 3a cHeT BHEGIOMKETHHIX
MCTOYHHKOB, IUIaTa 32 OKa3aHMC YCIyr B3HMaeTcsi B pasMepe, yKa3aHHOM B
pelenun 06 okazaHMM YCIyr, HO HE MEHee, YeM CTOUMOCTE Yenyr cornacHo
«ITopsanky pacuera M croumocTH yciyr, okaspiBaeMbix YHY». B arom cnyuae
00euMH CTOpOHaMH OQOpMISETCS H  3aKIIOYaeTCs JOTOBOp  (KOHTpAaKT,
COTTIALlIEHHE) Ha OKa3zaHHe Yeuyr (cormacHo m.3.5.).

3. AIMWUHHCTPATUBHBIE ITPOLIE/Y PhI

Oxaszanne VYenyr Bimodaer B cebs CIeAyIOIHe aIMHUHHUCTPATHBHEIE
NpOIeNyPEI:

3.1 Peructpamio opopmienHoit cornacHo m. 2.2 3asBKu B CIICHHAIEHOM
KypHane peructpauu 3asBOK Ha OKasaHue YcCiyr, KOTOpas OCYILUECTBISETCS
HCIOCPEICTBEHHO JIMLIOM, OTBETCTBEHHBIM 3a IpHeM 3asBOK, C yKa3aHHEM BCEX
HEOOXOMUMEIX /ISl IPUHATHS PelleHus 06 OKa3aHUK Ycnyr no 3asBke cBecHui;

3.2 PaccmoTpenne 3asBKM Ha OKa3aHHe Ycnyr v npunsaTHe pemeHus o
OKa3aHWM YCIyr Wnu o6 OoTKase B OKa3aHHU YCyr, KOTopoe OCyLIEeCTBAAETCS
pyxoeoncTBoM YHY COBMECTHO ¢ MOMKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 3
JaHHBIA TUII OKa3aHus YCIYT, B TeueHHe Tpex pabouux QHeH Mociie perucTpanuu
3asBKH cornacHo 1. 3.1.1;

3.3 Toaroroska HOIKHOCTHBEIM JIMIIOM, OTBETCTBEHHEBIM 32 HaHHBIH THI
okasaHus Yciayr YHY, mnoxymenranuu o6 obbeme, BpEMEHH H MeECTe OKazaHMs
Yciyr, 3aTpatax Ha uHX OKazaHHe (cornacho Ilopsnky pacuera, BumaM o
CTOMMOCTH yCiyT, okasbiBaeMbix YHY, B ToM uncne npoekr AkTa Ipuema
OKa3aHHBIX YCIYyr no dopme yka3aHHOW B Hpunoxernn Ne 2 k HacTosmeMy
Pernmamenrty, v okoHuaTenLHOrO BapuaHTa 3asBKM B TeYeHHe Tpex pabouux aHel

ITocie perucTpauuu 3asaBkKH cornacho 1.3.1.1. u COrNacyeTcess ¢ pyKOBOACTBOM
YHY:;

3.4 Undopmuporanue 3akasumxa o NIPUHATOM PEIIEHHH B OTHOIIEHHH
3as1BKH, COIrIaCOBAHNE C HUM OKOHYATEIBHOTO BapuaHTa 3afBKH H MpoexkTa AKTa
OKa3aHHBEIX  YCIIYT, KOTOPOE OCYIIECTBISAETCS HEIIOCPEACTBEHHO  JIMIIOM,
OTBETCTBEHHLIM 32 NpHeM 3asBOK, B TeYeHHME OJHOrO paboYero mHA ToCie
IPHHATHA PEICHHS O PACCMOTPEHHH 3asBKH;



3.5 IIpu okaszanuu Yeuyr YHY Ha miaTHo# ocHose (B cilydae, €C/id OHa
npeaycMoTpena n.2.4 Hacrosmero PernameHra): oopMileHHEe H 3aKIIOYEHHC
Mexay YHY u 3aka3zuukoM AOroBopa (KoHTpakTa, COTJIAIIEHMsA) HA OKasaHue
Veinyr, B KOTOPOM OrOBapHMBAalOTCs OO0A3aHHOCTH M OTBETCTBEHHOCTE CTOPOH.
JloroBop B 2-X 3K3eMILIAPaX, MO OJAHOMY Uil KaXKIOH CTOPOHBL, ohopMIIIETCA B
cootBeTcTBHM C Ilpunoxennem Ne3 K HacTosuleMy PernameHty, oOpMIIEHHBIE
3agBKa HA OKa3aHHe YCIYH ¥ AKT [PHEMKH OKa3aHMi YCHyr SBJIAIOTCSH
IpunoxkeHUAMH K JOTOBOPY U SBISIOTCH €ro HeoThemiieMoii dacTeio. Ilo
COTJIACOBAHUIO CTOPOH BO3MOXHBI BHECEHHS H3MeHEeHHs B HopMy IOroBopa.

3.6 Oxazanue Ycayr YHY, koropoe OCYIIECTBISCTCA ONEpaTOopaMd H
anamuTkamy YHY 1oz HemocpeICTBEHHBIM PYKOBOJCTBOM JOJIXHOCTHOIO JIMIA,
OTBETCTBEHHOTO 3a JaHHLIM BHA OKa3blBaeéMBIX YCOyr, B TE4YeHHE CpOKa
YCTaHOBJIEHHOTO 3asBKOH M AKTOM OKa3zaHus Y CIyT;

3.7 Ilposepka KadecTBa OKazaHMsA Yciuyr YHY OCyIIECTBAAETCA AMUOM,
OTBETCTBEHHBIM 33 KAauecTBO OKA3bIBAEMBIX YCIYT (MEHEMXKepoM IO KauecTBY),
NepMaHEHTHO, - B Te4eHHe BpEMEHH OKa3aHus Y CIyT,

3.8 Tlogroroska M odopmieHye pe3ylbTaTa [OKa3aHHs YCIyr, KOTOpas
OCYILIECTBIsETCS. ONepaTopaMi M aHanutdkamy YHY oA HEMoCpeNCTBEHHBIM
PYKOBOJICTBOM AOJDKHOCTHOTO JIMHA, OTBETCTBEHHOTO 3a JaHHBIH THII OKA3aHHA
Yciyr, B Te4eHHE CPOKa yCTAHOBJIGHHOTO 3asBKOH U AKTOM OKa3aHus Y CIIyT;

3.9 Omata oxazaHHBIX YCIyr (B cliydae, ecld OHa IpelycMoTpeHa m.2.4
gacTogmero PernaMenTta), KOTOpas OCYIIECTBIICTCA B TEYEHHE CpOKa,
YCTaHOBIIEHHOTO JOrOBOPOM Ha OKa3aHME Y CIIyT;

3.10 OdopmneHne H NOANHCAHUE OKOHUATENBHOIO AKTa IPHCMKH OKa3aHuUs
Venyr  (HONHOTHI  OKa3aHHMIX  YCIYyr), KOTOPBIM MOArOTaBIHMBaeTCA IOX
HEIOCPEACTBEHHBIM PYKOBOACTBOM JOIDKHOCTHOTO JIMLIA, OTBETCTBEHHOTO 3a
JMAHHEIH THII OKa3aHusl YCIIyr, 3aBepsAeTcs TUIOM (THLIaMH) C €ro {HX) yKasaHUEM,
HENOCPEICTBEHHO BHITIONHABIIAMHE OKa3aHHE YCITyT, 3aBepAeTCs MEHENKEPOM IO
Ka4uecTBY, NOJNUCHIBAETCA AOJDKHOCTHBIM JIMLIOM, OTBETCTBEHHBIM 34 NAaHHBIA THII
okazaHHMs YcIoyr H yTBepxkzaaercs pykoeoaurtenem VYHY coBMecTHO
npeAcTaBUTENeM 3aKa3uKKa.

4, TOTIOJIHUTEJIBHBIE YCIJIOBUA JJI1 OKA3ZAHUSA YCIIYI YHY

[Tpu mpoeenenun paboT U MEPONPUATHH MO OKa3aHuKO yeuyr YHY [omKHBL
cobnrogarecs cleaylomue TpeOoBaHus:

4.1 Tnomans, 3aHUMaeMas obopynosanueM YHY, pomxHa obecneuuBaTh
pasMenieHne paOOTHHKOB M NonyyareNed Ycayr B ciiydae COITIacOBaHUS HM
BO3MOXHOCTH IIPHCYTCTBOBATh ITPH OKa3aHUH Y CIIyTH OYHO;



4.2 Ob6ecneuenne 0e30macHoCTH, coOJIIoeHue CaHUTapPHO-
SHHUAEMUONOTHYECKUX paBUN U HopMmaTHBOB CanIIMH, caHuTapHBIX HOPM IIO
KOHTPOIIO 32 YPOBHEM IllyMa M BuOpammeif, a Taioke HOPM OXpaHBl TpyZAa B
nomeueEuax YHY;

4.3 OcHalueHue criennansHbM 060pyI0BaHAEM, COBPEMEHHOM anmnaparypoi
M TpuOOpamu (B COOTBETCTBHM C HAa3HAYEHHEM IMOMELIEHHIT), OTBEYAIOLUMHU
TPeOOBaHUSM CTaHNAPTOB, TEXHHYECKUX YCIOBHI, JIPYrHX HOPMaTHBHBIX
AOKYMEHTOB H 00eCIe HBaOIIMMHE Ha lTIe)alllee KaueCTRO OKA3HIBAEMBIX Y CIIVT;

4.4 OGopynoBanue YHY [OMKHO HMETH CEpTH(PUKATHL COOTBETCTBHH,
NMPOXOIUTH KATMOPOBKY K IIOBEPKY B YCTAHOBIEHHBIE HOPMATHBHBIMHU
JOKYMEHTaMH CPOKH;

4.5 PexxuM pabotel YHY, B TOM 4mclie B BHIXOAHbIE H NpOoQUIaKTHIECKHE
AHH, YCTaHaBIWBAKOTCA PYKOBOAWTeneM ba30Boif opraHuzaimm ¢ yueToM
noTpedHocTeH 3asBUTENel U HHTEHCHBHOCTH €ro MOCEMIEHHS [0 COTTACOBAHHIO C
pyxoBojactBoM YHY, ¢ yuétom K30Ta.

5. HOPSIIOK Y ®OPMbI KOHTPOJIS 3A OKA3BAHUEM YCIIVT

5.1 Pyxosoacteo YHY, HeceT NepcoHAaNbHYI0 OTBETCTBEHHOCTD 32 KAUECTBO
H CBOCBPEMEHHOCTh OKasaHHS YCIyr, MOJHOTY HMHQOpMALUH, coOIoneHune
TMONOXEHUH HAcTosIlero PerflaMeHTa M WHEIX HOPMATHBHBIX MPABOBBIX AKTOB,
YCTaHABIHBAIOMIMX TpeOOBaHMs K OKazaHuio yeuyr YHY.

5.2 Texymmii KOHTPOJIb KayecTBa OKasaHHA Ycayr, cobmogenus YHY
NOJNOXEHUH HacTosAlmero PeriiamMeHTa ¥ WMHBIX HOPMATHEHO MPAaBOBBIX aKTOB,
YCTaHaBIUBAIOWIKMX TPEOOBaHUA K OKA3aHUIO Yenyr (nanee — Tekymmii KOHTPOB),
OCYyWIECTBIIACTCA  NOJKHOCTHBIMA  JHiamMu  YHY, oOTBeTCTBeHHBIMH 33
OpraHHM3aUuIo paboTH IO OKa3aHUIO Y CIyT.

Honnomouns pomxrocTHRIX nui, YHY Ha ocyiectsieHue Tekyiero
KOHTpOJIA oxaszanus YHY VYchyr 3akpemneHbl B NMOJOXKEHUH O MeHEIKMEHTE
Ka4yecTBa, JOMKHOCTHHIX 00A3aHHOCTAX cOTpyAuuKoB YHY.

5.3 Texkymuif KOHTpPOIs 3a COGMIOICHHEM pabotHukamu YHY,
HETIOCPCICTBEHHO y4acTBYIOUIUMH B OKa3aHHH YCIYT, [OCIEA0BATEIHHOCTH
AEHCTBUH, ONpENEeNeHHbIX aIMHHUCTPATHBHEIMH NpolieAypaMi 10 OKa3aHHIO
Yenyr cornacHo m.3., M HCTIONHEHHEM HACTOAIMEro PernaMmenta OCYILIECTBACTCH
pykoBozacTBoM YHY u MeHexepoM Mo KadecTsy.

54 B cnyuae BBIABIEHHA HapyleHUH npaB  QU3MYECKHX M (1IH)
IOpHAHIECKUX 1MLl AedcTBusMH (6e3melicTBHEM) NOMKHOCTHRIX nHuy YHY,



OKa3pIBAIOIIMX YCIyTry, BHHOBHBIE JIHIa IIPHUBJIEKAIOTCS K OTBETCTBEHHOCTH B
[OpSAAKE, YCTaHOBICHHOM 328KOHOATENhCTBOM Poccuiickoit @enepanuu.

5.5 TleproOUYHOCTH TTAHOBBIX NIPOBEPOK AEATENBHOCTH JNOKHOCTHEIX JIHILL
VHY, okaspiBarompx Ycnyry, coctaBiseT 1 pas B roi. BHennaHoBble NPOBEPKH
NIPOBOJATCA [0 Mepe MOCTYIUIEHHMs Xano0d Ha ACHCTBHSA JOMKHOCTHBIX JIMIL[ B
CBS3H C OKa3aHUEM Y CIIYT.

6. TIOPSIAOK OBXAJIOBAHVIA JIEMCTBUM (BE3JIEMCTBUS) U
PEILIEHMI, OCYILECTBJISIEMBIX (ITPUHATBIX) B XOJE OKA3ZAHUA
YCIYT YHY

6.1 JeiicrBus (6e3meicTBHE) JOIDKHOCTHBIX JIHI] IO OKA3aHUIO Y CIYT MOTYT
OLITh OOXAIOBAHBL 3aKa34MKOM B JOCYIeOHOM (BHecyneOHOM) MOpAOKe IyTeM
obpamennss Ha MM PYKOBOJAMTENA TEMATHYECKOro oOTHeneHus YHY,
OKAa3BIBAIOIIETO Y CIIYTH.

6.2 OcHoBaHMeM Ul Hadana gocynebGHoro (BHecyneGHOro) o0)kasoBaHMs
SBJISETCA YCTHOE HMITH IHChbMEHHOe obpaleHre 3aKasaMKa ¢ skaioboH.

6.3 PaccMoTpeHue obpallieHu# rpaXKaaH OCYIIECTBIAETCA B COOTBETCTBHH C
TpeGoBanusmu OezaepanbHoro 3axona ot 02.05.2006 Ne 59-@3 «O mopsake
paccMoTpeHus obpainenuit rpaxaan Poccuiickoi @eaepatinm».



